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Customer Services Provider TITI\Oi: ANA(DOPA KATAITEAIAZ PALAD'NO

KQAIKOzZ: F2_1 JEA:1/2

NapakaAoUpe eTAEETE OLO/MOLOL ATTO TOL TIOLPALKATW UTIAYETOL OTO YEYOVOG TTou avadEpPEoTE

O NapaBiacn mou Biyel Ta okovopka cupdépovia tng Eupwnaikng Evwong, kabwg kal mapaBLdoelg mov oxetilovial pe tnv
ECWTEPLKN ayopq, cupnepAapBavopevwy mapaBLldcewyv tTwv Kavovwy tng Eupwnaikng Evwong mepl avtaywviopou, Kpatkwy
evioxUoswy, KaBwG Kat Topafldcswy Tou adopolv mpdéelg mou mapaBaivouv Toug Kavoveg ylo t ¢dopoloyio | Twv
SLaKOVOVIOHWY

O Napafiaon epmioteuTIKOTNTAG, WOIWTIKAG {WAC, TPOOWTIKWY Sedopévwyv r/kal achAAElOC TwV CUCTNUATWY SLKTUOU Kat
TAnpodopLwv

O Napafiacelg og Bépata vyelag kat achAAeLlag oTnv epyacia

O NapaBiacn tng aoddAelag Twv PeTapopwv

O Napafidoetg meptBarhoviikic vopoBeaoiag kat cupmnepidpopeg emuPAaPeic yia to meptailov

O NapaBiaocn tng aodpdAelag Kat cUHUOPpIWONE TWV TPOTOVIWY

O NapaBiacn Tng MPOOTACLAG TWV KOTAVAAWTWY

O Napafidoelg evwolakol Sikaiou oto Topéa Twv dNUdcLwV cuUUBAcEWY

[0 Mn cuppopdwaon He TG SLOTAEELS TWV ETALPLKWY TTOALTIKWV/KAVOVIOUWY Kat Stadikaotwy tng Etatpsiog
[0 Noppomnoinon mapdvouwyv e60dwv (EEMAUMA) Kat XpNHaToSOTNON TNG TPOUOKPATLOG

O Awpodokia kat AtadBopa

[0 KaBe popodn mapevoxhnong (oe€oualkr) kat un), Stakplong (Aoyw yévoug, nAkiog, Bpnokelag, puAng, oefoualikoU 1| yEVETOLOU
TPOCAVATOALOHOU, KATT), ekdpoBLopdg (bullying) kat avtimowa

O Artel\ ko exBioon
[ Noudwkn epyaoia f Zuyxpovn Soudeia
O NpooBoAn atoptkwy Kot avBpwmvwy SIKOLWHATWY

O AAho:

MNapakaAoU e meplypaPTe TO AVAPEPOUEVO MTEPLOTATIKO (TTOU, TOTE, OVOATA EUMAEKOLEVWV HEPWV), TTapaBETovTog
OAa ta StaBéotua otolyeia (AmMOSEIKTIKA pHéoa) tou SLabEteTe
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ENTYNO ENIAIOY ZYZTHMATOZ AIAXEIPIZHZ
TITAOZ: ANADOPA KATAITEAIAZ PALADINO

KQAIKOZ: F2_1

JEA:2 /2

NapaKAAOUHE AMOVTAOTE OTLG TAPOKATW EPWTAOELG:

Epwtnon

Amndavtnon

Mola eivatl n oxéon oag pe tnv Etatpeio;

‘Hoaotav mapwv/mapoloa OTO TEPLOTATIKO H  TO
mAnpodopnBrkate. MapakaAw nMPocSLlopiote Tov TPOTO
TAnpodopnong.

To TEPLOTATIKO €XEL CUKPEL Mapamdvw and pia dopd;
Bpioketal akopa og e€ENLEN;

M'vwpilete v €xel kamoLog amokpUPEeL | mpooTadnosL
va amokpUEL To avadePOUEVO TEPLOTATIKO; Eav vad,
TAPAKAAOU LIE TIAPEXETE OOEG MEPLOCOTEPEC TTANPOdOPLeC
KOTEXETE.

‘Exete kamoleg GAAeg mAnpodopieg va apabéoete mou Ha
BonBricouv otn Stepelivnon TN avadopdc;

ALd Tou TTaPOVTOC SNAWVW OTL:

- Ot MAnpodopieg mou mapéxw otnv napovoa avadopa eivat aAnbeig kat akplBelc.

-Exw Slafadoel, katavonoel kat anodexOei tnv MoAttkr) Avadopwv tne Paladino.

- Exw evnuepwBel yla tnv enefepyacia TwWV MPOCWTKWY Hou dedopévwy oto TAaiolo umoPolng kat Staxeiplong

avadopwv (whistleblowing).
Huepounvia:
OVOUOTENMWVUHO (MPOALPETLKO):

Zroeia emikowvwviag (MPoapeTIko):




